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Public health (PH), Adult social care (ASC) and One care home team Barnet (OCHTB) have set up a support system for care 
setting with Covid-19 situations (single cases or outbreaks): 

Notification of case(s) 
via daily monitoring 

Notification from LCRC

Care quality team calling care setting 
to obtain/confirm information:

- Number of cases
- First case/outbreak?
- PPE and IPC status
- Staffing level
- Concerns/need for support

OCHTB community matron check in 
with care homes weekly   

IF:
- First case or outbreak
- Concerns raised  

IF: 
- Known situation
- No concerns raised 

OCHTB community matron to visit the care 
setting in person and provide feedback on 

PPE, IPC and any concern raised by the 
manager

Notifying community 
matron who will 

continue with regular 
calls

IF: no significant  
concerns raised 

IF: significant 
concern raised  

IMT meeting held with:
- Care home management
- LCRC/PHE NECL
- Public Health
- Adult Social Care 
- ASC Commissioning

Community matron to follow up and confirm advice 
given has been implemented  

CPH to call care 
setting and 

confirm need 
for IMT 

Daily sitreps with ASC and PH are held 
when more than one active outbreak 
to monitor and assess restrictions on 

admissions and visiting


