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Confidentiality Policy for Children and Young People 0-25

Under the 2015 SEND Code of Practice, children and young people have a right to confidential and impartial information, advice and support, regardless of their age or mental capacity. Whilst the Code suggests that many children and young people will access services via their parents or carers, services must make it possible for them to access services separately if they wish.  

Barnet SENDIASS offer a confidential service; in accordance with the law, the Data Protection Act (1998) 
· As a child or a young person, you have the right to our support without the permission or knowledge of your parents, carers or anyone else.

· You can speak to us, write or email us, in complete confidence 

· You can contact us directly, when you talk to us, we will not tell other people what you have said, and it will be kept private.

· We will not talk with anyone outside of SENDIASS about our work with you or about the information you give us unless you tell us we can.

· The only time that we will share information with other people, is if we are worried that you or someone else is being harmed or might be at risk, or we are ordered to do so by the police or courts. 

· Sometimes we may think it is a good idea to talk to other people about what you tell us, like your parents, teachers or doctors. We will ask for your permission first, you can say yes or no.

· There are a few times when we will have to talk to someone else such as, our Manager about what you said to us, so they can check that we are doing a good job. If this happens, then we will talk to you about it first. 

· We will write information about our meetings on our computers. Only people we work with will see this information. 

https://employeeportal.lbbarnet.local/home/departments-and-services/central-services/information-management/information-management-policies/information-governance-policies.html 
