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Dear










Please give us your feedback

As part of the Barnet Youth Offending Team’s ongoing aim to improve our service to victims of crime, we would be grateful if you could answer the questions below by putting a “x” in the relevant box.

The information you provide will not contribute to any investigative or decision making process in relation to the criminal case you have been involved in.  However, we will ensure that any views or concerns that you have expressed will be recorded and forwarded to the appropriate authority.

	1

	Were you pleased that the Youth Offending Team’s Victim Liaison Worker contacted you?

	
	 FORMCHECKBOX 
 Yes
	                    FORMCHECKBOX 
 No

	2
	How satisfied were you with the explanation given to you about the service we offer to victims of crime and the reasons for which you were contacted?

	
	 FORMCHECKBOX 
 very satisfied                 FORMCHECKBOX 
  satisfied
	                 FORMCHECKBOX 
 not satisfied

	3
	How satisfied were you that you had the opportunity to explain how you and your family/friends were affected by the incident?

	
	  FORMCHECKBOX 
 very satisfied                FORMCHECKBOX 
  satisfied
	                 FORMCHECKBOX 
 not satisfied

	4
	How satisfied were you that your views were taken into account and that you had an opportunity to take part in the offenders sentence plan?

	
	  FORMCHECKBOX 
 very satisfied                 FORMCHECKBOX 
 satisfied
	                  FORMCHECKBOX 
 not satisfied

	5
	How satisfied were you satisfied with the overall service that was provided by the Youth Offending Team?

	
	  FORMCHECKBOX 
 very satisfied                FORMCHECKBOX 
  satisfied            
	                   FORMCHECKBOX 
 not satisfied

	6
	Please comments on the final outcome – how satisfied were you with the result?
 FORMCHECKBOX 
 very satisfied                   FORMCHECKBOX 
 satisfied                       FORMCHECKBOX 
 not satisfied



	7
	Are there any reparation projects you would like to see developed in your community?

	
	

	8
	Please add any further comments that you feel may be beneficial



2

